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Abstract 
 
 
This study is a detailed investigation into the backpacking sector of 
Gauteng. The findings of both a backpacker consumer survey and a 
backpacker enterprise survey are drawn upon in revealing the current 
trends and key shaping issues within Gauteng’s backpacking sector. As 
the province in which South Africa’s major international airport is 
situated, Gauteng plays a key role as the starting and concluding point 
for backpacker travel in South Africa. As such, the form and function of 
the backpacking industry of Gauteng has evolved to suit this somewhat 
narrow, yet crucial, role played by the province. Within the limited 
role that Gauteng plays in the South African backpacking economy, a 
number of obstacles to the growth and socio-economic impacts of 
Gauteng’s backpacking sector are identified. Several strategic 
recommendations are put forward in order to address these challenges. 
These recommendations aim to broaden the role that Gauteng plays within 
the budget tourism industry, and remove the barriers to growth, so as to 
ensure that the sector plays a part in the wider national goals of 
empowerment and redistributive growth. 
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research paper on the role of Gauteng in the South African backpacking economy 
expands on the ECI Africa study, and is composed entirely out of research 
which I myself conducted.  
 
I would like to acknowledge a number of individuals and organisations, 
without which, this research would not have been made possible.  
 ECI Africa, for providing me with the inspiration and opportunity to 
expand on my involvement in their national backpacking sector study; 
 The National Research Foundation [NRF], for providing the necessary 
funding required to conduct this research; 
 Professor Christian Rogerson, for his invaluable input and guidance 
as supervisor to my research; 
 Mrs Wendy Job for preparing the diagrams in this research paper; 
 Bulelwa Payi, public relations and corporate communications officer 
of Gauteng Tourism Authority [GTA], for her cooperation and role as 
liaison between myself and the Authority; 
 The owners and staff of the various backpacking enterprises which 
participated in this study; and, 
 The international and domestic backpackers who took the time to aid 
me in the collection of data.    
 
 
 
 
 
 
  v 
Table of Contents 
 
Declaration ii 
Abstract iii 
Preface iv 
Table of Contents v 
List of Tables vii 
List of Figures viii 
  
Chapter 1: Introduction 1 
1.1) Methodology 2 
1.2) The Nature of Backpacking 5 
1.3) Defining the Backpacker 9 
  
Chapter 2: The International Experience 15 
2.1) Perceptions and Misconceptions of Backpackers within Tourism    
     Development  
 
15 
2.2) The Development Potential of Backpacking 18 
2.3) Policy Interventions towards Growing the Backpacker Sector 23 
  
Chapter 3: The Backpacking Sector of South Africa 31 
3.1) Overall Performance of the Tourism Sector 31 
3.2) Backpacking within Government Tourism Development Strategy 34 
3.3) Existing Research on Backpacking in South Africa 39 
  
Chapter 4: Results of the Gauteng Backpacker Consumer  
           Survey 
 
61 
4.1) A Profile of Foreign Backpackers Visiting Gauteng 62 
4.2) Key Features of International Backpacker Travel in Gauteng 68 
4.3) Crime, Safety and Other Backpacker Concerns 76 
4.4) The Domestic Backpacker in Gauteng 78 
 
 
 
  vi
Chapter 5: Results of the Gauteng Backpacker Enterprise  
           Survey 
 
82 
5.1) The Enterprise Sample 82 
5.2) The Backpacker Accommodation Segment of Gauteng 84 
5.3) The Backpacker Travel, Tour and Activity Segment of Gauteng 114 
5.4) Other Tourism Product Enterprises Linked to the Backpacker  
     Sector of Gauteng 
 
124 
  
Chapter 6: Conclusion and Recommendations 129 
6.1) The Role of Gauteng in the South African Backpacking Sector 131 
6.2) Obstacles to Growth 136 
6.3) The Gauteng Tourism Authority’s Stance on Backpacking 141 
6.4) Strategic Recommendations 143 
  
References 151 
  
Appendix A: International Backpacker Consumer Questionnaire 160 
Appendix B: Domestic Backpacker Consumer Questionnaire 164 
Appendix C: Backpacker Enterprise Questionnaire 167 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  vii 
List of Tables 
 
Table 2.1:  Number of International Backpacker Arrivals in    
            Australia 
 
25 
Table 3.1:  International Tourism Data for South Africa 32 
Table 3.2:  Average Daily Spend by Category per Backpacker 52 
Table 3.3:  Average Expenditures per Backpacker in South Africa 53 
Table 4.1:  Highest Level of Education 65 
Table 4.2:  Popular Activities in Gauteng  71 
Table 4.3:  Popular Backpacker Activities in South Africa 72 
Table 4.4:  Breakdown and Budget Allocation of Total Expenditures 74 
Table 4.5:  Average Length of Stay and Total Spend by Province 74 
Table 4.6:  Backpacker Actions Due to Crime in Gauteng 77 
Table 5.1:  International and Domestic Percentages of Backpacker    
            Hostel Guests 
 
89 
Table 5.2:  Average Lengths of Stay in Backpacker Hostels in    
            Gauteng and Regionally 
 
90 
Table 5.3:  Average Number of Employees per Backpacker Hostel 96 
Table 5.4:  Average Annual Occupancies 103 
Table 5.5:  Reasons for Non-Membership of Tourism Associations 110 
Table 5.6:  Benefits and Shortcomings of Tourism Association  
            Membership 
 
111 
Table 5.7:  Comments and Recommendations on Government Support of  
            the Backpacker Accommodation Segment 
 
112 
Table 5.8:  Comments and Recommendations on Government Support of  
            the Backpacker Travel and Tour Segment 
 
123 
Table 5.9:  Profile of Supplementary Service Enterprises   125 
Table 5.10: Consumer Profile of Supplementary Tourism Enterprises 126 
 
 
 
 
 
 
  viii 
List of Figures 
 
Figure 3.1:  Top 20 Source Countries for International Arrivals in  
             South Africa 
 
33 
Figure 3.2:  The Tourism Act Mandate 35 
Figure 3.3:  Growth of the National Backpacker Accommodation  
             Segment 
 
42 
Figure 3.4:  Average Length of Business Operation by Province 42 
Figure 3.5:  The Geographical Distribution of the Total Backpacker    
             Industry 
 
43 
Figure 3.6:  Travel Patterns for Backpackers Across South Africa’s  
             Provinces and Neighbouring Countries 
 
44 
Figure 3.7:  The Geographical Spread of Backpacker Accommodation   
             Establishments 
 
45 
Figure 3.8:  Provincial Distribution of Backpacker Travel and Tour  
             Enterprises 
 
46 
Figure 3.9:  Provincial Distribution of Backpacker Adventure  
             Products 
 
48 
Figure 3.10: The Organisational Structure of South Africa’s  
             Backpacker Sector 
 
49 
Figure 3.11: Source Countries of Backpackers Visiting South Africa 50 
Figure 4.1:  Source Countries of Backpackers in Gauteng 63 
Figure 4.2:  Age Distribution of Backpackers in Gauteng and  
             Nationally 
 
64 
Figure 4.3:  Age Distribution of Gap Year Travellers 66 
Figure 4.4:  Motivations for Visiting South Africa 67 
Figure 4.5:  Durations of Stay by Province 69 
Figure 5.1:  The Geographical Distribution of the Backpacker  
             Accommodation Segment of Gauteng 
 
84 
Figure 5.2:  Growth of the Backpacker Accommodation Segment 86 
Figure 5.3:  Guest Capacities of Backpacker Hostels in Gauteng by  
             Region 
 
87 
Figure 5.4:  Significant Modes of Transport Accounting for Guest  
             Arrivals 
 
91 
  ix
Figure 5.5:  Age Distribution of Backpacker Accommodation Owners 94 
Figure 5.6:  Racial Composition of Total Accommodation Segment  
             Employment 
 
97 
Figure 5.7:  Percentage Breakdown of Full-Time Employees by Race  
             and Gender of Backpacker Accommodation Segment 
 
98 
Figure 5.8:  Seasonality Experienced by the Backpacker   
             Accommodation Segment 
 
101 
Figure 5.9:  Percentage Breakdown of Full-Time Employees of the   
             Backpacker Travel and Tour Segment by Race and Gender  
 
118 
 
 
  
 
 
    
 
